
BARCELÓ MAYA RESORT PACKAGES INCLUDE, FOR EACH PERSON:
• 4 or 5 all-inclusive nights at the Barceló Maya Resort, depending on your package choice

• Admission into the venue for each night of the show

• Airport transportation to and from the hotel in exclusive Dave and Tim Riviera Maya shuttles

• Exclusive Dave and Tim Riviera Maya official merchandise gifts

Let Dave Matthews and Tim Reynolds come to you! The Barceló, the host resort for Dave Matthews and Tim Reynolds Riviera Maya, sits on one of 
the most beautiful beaches of the Mexican Caribbean with over a mile of fine white sand, crystal clear water and a stunning coral reef. Guests will 
enjoy the privilege of strolling along the oceanside path that leads directly from their room to the music. It will be no shirts, no shoes, and no problems 
for those staying at our beachfront concert venue! The Barceló Maya Resort is comprised of 5 luxury properties, each with access to an incredible 
assortment of perfectly manicured pools, diverse restaurants, tiki bars, and entertainment venues featuring live music and other performance art. 
The beaches are spacious and welcoming—you and your friends will be sure to find the perfect space. This classic all-inclusive Caribbean resort 
offers 20 diverse restaurant and drink options at no additional cost. With 8 spectacular pools, swim up bars, tennis courts, 18-hole mini golf course, 
shopping boutiques, and much more, there will never be a lack of amazing options and entertainment. Take advantage of this opportunity to make 
lasting friendships with fellow fans at the gathering point for the event by staying at the sensational Barceló.

HOTEL OVERVIEW

ACTIVITIES SCHEDULE

All-Inclusive Resort Features

Resort Amenities for Purchase:

Address: Carretera Chetumal-Puerto Juárez Km. 266.3 Riviera Maya, 77750  
Playa del Carmen, Q.R., Mexico

Distance from Cancún International: 1 hour 10 minute shuttle ride

* Please note: Gift shops at the Barceló do not accept cash.

• In-Room Minibar Restocked Daily: Water, Soft Drinks & Domestic Beer
• In-Room Coffee Maker
• Nightly Entertainment
• Striker’s 24 Hour Sports Bar & Mini Buffet
• Club Jaguar’s
• Tennis
• Fitness Center
• Free WiFi in the Maya Mall from 10am-12:30pm
• Non-Motorized Water Sports (Sailing, Windsurfing, Kayaking, Sailing)

• Business Center
• Internet and WiFi Access (two devices at a time included with 

Premium Level)
• Shopping Center
• Motorized Water Sports (Jet Skis, Scuba Diving)
• Spa Services
• Babysitting Services
• Laundry Services
• Medical Services
• Telephone Calls (local calls included with Premium Level)
• Room Service (included with Premium Level)
• Surfing
• Bowling

• The Gift Shop - Maya Mall

• Logo Shop Barceló - Lobby

• Beach Shop Barceló 

• U Spa

• Room Service

• Private Dinner on the Beach

• Late Check-out

• Pirates Island Waterpark

• Surf Ride

• Bowling Alley

• Laundry and Dry Cleaning

• Wifi

• Wine, Cava and Champagne

Barceló Maya Resort
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RESORT DISCOUNTS

BARCELÓ ALL-INCLUSIVE DINING OPTIONS
Please note: Barceló complex guests are welcome to dine at any of the four Barceló Complex hotels— 

Beach, Caribe, Colonial, or Tropical

Guests who purchase a package at the Barceló Maya, will have access only to the Barceló Maya Complex 
(excluding Barcelo Maya Palace) and its amenities. Access is restricted to the other resort properties, their 
amenities and activities only to Dave and Tim Riviera Maya guests who purchase packages to that 
specific resort.

The additional nights of Tuesday Feb 12, Wednesday Feb 13, Monday Feb 18, and Tuesday Feb 19th may 
also be purchased for 5-night packages only — based on your package and availability permitting. 

In-room dining is available 24/7. 
Additional charges apply

Beach Hotel:
• Beach Buffet (International)
• Mexico Lindo (Mexican)
• Rancho Grande (International)

Caribé Hotel:
• Caribe Buffet (Caribbean)
• La Fuente (Spanish)
• Captain Morgan Restaurant (International)

Maya Mall:
• Tokyo (Hibachi & Sushi)
• La Trattoria (Italian)
• Strikers (American)

Colonial Hotel:
• Colonial Buffet (International)
• Kyoto (Asian)
• Marenostrum (Mediterranean)
• Mariachi Grill (International)

Tropical Hotel:
• Tropical Buffet (International)
• Capri (Italian)
• Sante Fe (Steakhouse)
• Palmeras Grill (International)

Dining options for restaurants requiring 
reservations will be available to book in 
advance (while reservations remain) via your 
Guest Dashboard.

Advance Dining Options

BARCELÓ MAYA

Sunrise Yoga
Yoga

Late Night Bowling Tournament
Lawn Games

Warehouse Mixer / Pre-Game
Tequila Tasting

Beach Jam Session
Late Night Karaoke

Rene Photo Speaker
Craft Beer Tasting

2/14–2/15
2/15–2/17
2/15–2/16
2/15–2/17
2/15–2/17
2/15, 2/17
2/15, 2/17
2/15–2/16

2/16
2/16

6:45am - 8am
10am - 11:30am

12am - 2am
12pm - 4pm
4:30 - Doors
4pm - 5pm

2pm - 3:30pm
12am - 2am

11am - 12pm
4pm - 5pm

Caribe Beach
Kukulkan Theater

Strikers
Caribe Concierge
Captain Morgan
Maya Mall Bar
Caribe Beach

Maya Mall Stage
Palenque Theater

Maya Mall Bar

ACTIVITY DATE TIME LOCATION

Please notify CID Presents in advance if you book an additional night reservation directly through the Barcelo via an Indirect Additional Night Form in your dashboard 
message center, if you have not done so already. If the room and bed type associated with your independent reservation is the same as your CID Presents Travel 
Package, our team will request for you to stay in the same room, pending availability.

Direct reservations with the resort may be associated with one of the Barcelo Resort’s specific front desks - Beach, Caribe, Colonial, Tropical, or Barcelo Maya Palace. 
When you arrive, please visit the front desk associated with your reservation to check in & out. You can reference which desk to check into via your additional night 
purchase receipt.

On the day your official Travel Package begins, follow the standard CID Presents Resort Check In process. Please check out of your independent reservation at the front 
desk before coming to our CID Presents check in location. Guests who booked additional nights for dates after their Travel Package, will need to visit the front desk to 
check out of their CID Travel Package reservation and into their independent reservation on that day.

***Please make sure to bring your passport, immigration card and credit card for these additional check in and check out processes***  

ADDITIONAL NIGHT RESERVATIONS - 
IMPORTANT INFORMATION

BARCELÓ 
POOL PARTIES

FRIDAY, 2/15

TYLER 
CHILDERS CARLOS MALTA

12:30PM AT THE BARCELÓ COLONIAL POOL

KRISTEN RAE BOWDEN
AND  

JOE LAWLOR VALERIE
JUNE

SATURDAY, 2/16 SUNDAY, 2/17



The Barceló Maya Palace Resort offers fabulous Junior Suites right near the best beaches and pools of the Riviera Maya, offering a perfect 
blend of Caribbean elegance and contemporary convenience. Marvelous rooms inspired by the local colonial style where every corner has its 
own unique and exclusive personality. 

The Premium suites are closest to the pools and the beach, and enable guests to enjoy all the perks that come with Premium access, and more.

All Premium rooms include the following: 
• Welcome amenity upon arrival
• Exclusive resort concierge service for Premium guests
• Access to the premium lounge with drinks, snacks, coffee and more
• Room service included
• Free WiFi (2 devices at a time)
• Access to Hydrotherapy areas (once a day, reservation required)

BARCELÓ ALL-INCLUSIVE DINING OPTIONS
Please note: Barceló Palace guests have access to everything available to Barceló Complex guests, plus the following:

Guests who purchase a package at the Barceló Palace will have access to the entire Barceló Maya Resort and its amenities. 
Access is restricted to the other resort properties, their amenities and activities only to Dave and Tim Riviera Maya guests who 

purchase packages to that specific resort.

In-room dining is available 24/7 at the Barceló 
for $8 per dish/order (in-room dining included with 
premium level)

Palace Deluxe Dining:
• Mirador Buffet Restaurant (International)
• La Hacienda Buffet (Mexican)
• Caribe (Caribbean)
• Rodizio (Brazilian)
• Brasserie (French)
• Coral Grill

Barceló Maya Resort
Key:
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BARCELÓ MAYA PALACE PACKAGES INCLUDE, FOR EACH PERSON:
• 4 or 5 all-inclusive nights at the Barceló Maya Palace, depending on your package choice

• Admission into the venue for each night of the show

• Airport transportation to and from the hotel in exclusive Dave and Tim Riviera Maya shuttles

• Exclusive Dave and Tim Riviera Maya official merchandise gifts

All-Inclusive Resort Features

* Please note: Gift shops at the Barceló do not accept cash.

• In-Room Minibar Restocked Daily: Water, Soft Drinks & Domestic Beer
• In-Room Coffee Maker
• Nightly Entertainment
• Striker’s 24 Hour Sports Bar & Mini Buffet
• Club Jaguar’s
• Tennis
• Fitness Center
• Free WiFi in the Maya Mall from 10am-12:30pm
• Non-Motorized Water Sports (Sailing, Windsurfing, Kayaking, Sailing)

Resort Amenities for Purchase:
• Business Center
• Internet and WiFi Access (two devices at a time included with 

Premium Level)
• Shopping Center
• Motorized Water Sports (Jet Skis, Scuba Diving)
• Spa Services
• Babysitting Services
• Laundry Services
• Medical Services
• Telephone Calls (local calls included with Premium Level)
• Room Service (included with Premium Level)
• Surfing
• Bowling

Address: Carretera Chetumal-Puerto Juárez Km. 266.3 Riviera Maya, 77750  
Playa del Carmen, Q.R., Mexico

Distance from Cancún International: 1 hour 10 minute shuttle ride

BARCELÓ PALACE

The additional nights of Tuesday Feb 12, Wednesday Feb 13, Monday Feb 18, and Tuesday Feb 19th may 
also be purchased for 5-night packages only — based on your package and availability permitting. 

HOTEL OVERVIEW

• The Gift Shop - Maya Mall

• Logo Shop Barceló - Lobby

• Beach Shop Barceló 

• U Spa

• Room Service

• Private Dinner on the Beach

• Late Check-out

• Pirates Island Waterpark

• Surf Ride

• Bowling Alley

• Laundry and Dry Cleaning

• Wifi

• Wine, Cava and Champagne

RESORT DISCOUNTS

Dining options for restaurants requiring 
reservations will be available to book in 
advance (while reservations remain) via your 
Guest Dashboard.

Advance Dining Options

ACTIVITIES SCHEDULE

Sunrise Yoga
Yoga

Late Night Bowling Tournament
Lawn Games

Warehouse Mixer / Pre-Game
Tequila Tasting

Beach Jam Session
Late Night Karaoke

Rene Photo Speaker
Craft Beer Tasting

2/14–2/15
2/15–2/17
2/15–2/16
2/15–2/17
2/15–2/17
2/15, 2/17
2/15, 2/17
2/15–2/16

2/16
2/16

6:45am - 8am
10am - 11:30am

12am - 2am
12pm - 4pm
4:30 - Doors
4pm - 5pm

2pm - 3:30pm
12am - 2am
11am -12pm
4pm - 5pm

Caribe Beach
Kukulkan Theater

Strikers
Caribe Concierge
Captain Morgan
Maya Mall Bar
Caribe Beach

Maya Mall Stage
Palenque Theater

Maya Mall Bar

ACTIVITY DATE TIME LOCATION

Please notify CID Presents in advance if you book an additional night reservation directly through the Barcelo via an Indirect Additional Night Form in your dashboard 
message center, if you have not done so already. If the room and bed type associated with your independent reservation is the same as your CID Presents Travel 
Package, our team will request for you to stay in the same room, pending availability.

Direct reservations with the resort may be associated with one of the Barcelo Resort’s specific front desks - Beach, Caribe, Colonial, Tropical, or Barcelo Maya Palace. 
When you arrive, please visit the front desk associated with your reservation to check in & out. You can reference which desk to check into via your additional night 
purchase receipt.

On the day your official Travel Package begins, follow the standard CID Presents Resort Check In process. Please check out of your independent reservation at the front 
desk before coming to our CID Presents check in location. Guests who booked additional nights for dates after their Travel Package, will need to visit the front desk to 
check out of their CID Travel Package reservation and into their independent reservation on that day.

***Please make sure to bring your passport, immigration card and credit card for these additional check in and check out processes***  

ADDITIONAL NIGHT RESERVATIONS - 
IMPORTANT INFORMATION



All-Inclusive Resort Features

Resort Amenities for Purchase

• 4 all-inclusive nights at the Secrets Akumal

• Admission into the venue for each night of the show

• Airport transportation to and from the hotel in exclusive Dave and Tim Riviera Maya shuttles

• Local transportation from the hotel to the venue

• Exclusive Dave and Tim Riviera Maya official merchandise gift

• Additional amenities and restaurants are available at the resort for an additional fee. 
Please see the hotel website HERE for more details.

Secrets Akumal is conveniently located in the heart of Riviera Maya along the famed crystalline beaches and tranquil waters of Akumal, 
blending refined elegance and grace within a serene setting. Please note: Secrets Akumal packages are for 18+ guests only.

Address: Carretera Federal 307, km 254 + 600, Pueblo de Akumal, 
77760 Tulum, QROO, México

Distance from Cancún International: 1 hour 10 minute shuttle ride 
Distance to venue: 15 minute shuttle ride

• Non-Motorized Water Sports (Sail, Windsurf, Sea Kayak, Snorkel)
• Tennis Clinics
• Game Lounge
• Fitness Center
• Business Center
• Pool and Beach Waiter Service
• Complimentary WiFi

• Spa Treatments 
• Laundry and Dry Cleaning Services

* Guests will only have access to the resort that was purchased as part of their package. On show days, all guests will have access 
to the concert venue located at the Barceló Resort. Access is restricted to the concert venue only. All other areas of the Barceló 

Resort are prohibited unless you are a guest of the Barceló.

• Market Cafe (International)  
*Buffet offered for breakfast and lunch

• El Patio (Mexican)
• Himitsu (Asian)
• Portofino (Italian)

• Bordeaux (French)
• Seaside Grill (International)
• Oceana (International)
• Barefoot Grill (International)
• Coco Cafe (International)

Reservations are NOT needed at any
Secrets restaurant! 

24 hour room service. Additional charges apply

SECRETS AKUMAL PACKAGES INCLUDE, FOR EACH PERSON:

*The additional nights of Wednesday February 13th or Monday Feb 18th may also be purchased, availability permitting.

ALL-INCLUSIVE DINING OPTIONS

SECRETS AKUMAL

HOTEL OVERVIEW

Advance Dining Options

ACTIVITIES SCHEDULE

Lawn Games 2/15–2/17 12pm - 4pm Beach
ACTIVITY DATE TIME LOCATION

http://www.secretsresorts.com/en_us/resorts/mexico/akumal-riviera-maya.html


HARD ROCK RESORT PACKAGES INCLUDE, FOR EACH PERSON:

The Hard Rock is set on a vast expanse of virgin jungle and surrounded by scenic rocky beach views. The resort’s convenience is matched by 
its cool factor. Guests will be surrounded by an endless assortment of one-of-a kind rock & roll memorabilia. This is truly the place to stay for 
the music fanatic. Experience the all-inclusive amenities, swim up bars, pool parties, and ocean views. Guests will spend their days at one of the 
six expansive pools, soaking up sun by the sparkling ocean lagoon, enjoying activities and adventures, or sipping drinks at one of the poolside 
bar options. The Rock Spa includes 75 treatment rooms, hydrotherapy, steam & sauna rooms, full body massages and much more. 

All-Inclusive Resort Features

Resort Amenities for Purchase:

Address: Chetumal Km 72, Carr. Cancún - Tulum, Puerto Aventuras, 77710 Guaymas, Q.R., Mexico
Distance from Cancún International: 1 hour 18 minute shuttle ride 

Distance to venue: 10 minute shuttle ride

• Balcony with hammock
• Liquor Dispenser
• Mini bar with soda, bottled water, juice & 

domestic beer
• LCD TV with satellite
• Purified water
• Rock Spa® bath amenities
• Bathrobes and slippers
• Digital safe (laptop size)
• Individually controlled A/C
• Coffee maker
• Direct dial telephone
• Iron/ironing board
• Free wireless internet
• 24-hour room service
• Turndown service

• Rock Spa Treatments
• Rock Royalty Personal Assistant
• Fitness Classes + Personal Training
• Woodward
• Golf

CONVENTION
CENTER

Hard Rock Resort

HACIENDA
LOBBY

HEAVEN
LOBBY

1

• 4 all-inclusive nights at the Hard Rock

• Admission into the venue for each night of the show

• Airport transportation to and from the hotel in exclusive Dave and Tim Riviera Maya shuttles

• Local transportation from the hotel to the venue

• Exclusive Dave and Tim Riviera Maya official merchandise gift

ALL-INCLUSIVE DINING OPTIONS

Guests will only have access to the resort that was purchased as part of their package. On show days, all 
guests will have access to the concert venue located at the Barceló Resort. Access is restricted to the concert 

venue only. All other areas of the Barceló Resort are prohibited unless you are a guest of the Barceló.

• The Market (International)
• Pizzeto (Italian)
• Frida (Mexican)
• Ipanema (Brazilian)
• Zen (Asian)

• Cafetto (International)
• Toro (Steakhouse)
• Ciao (Italian)
• Le Petit Cochon (French)
• Los Gallos (Latin American)

24 hour room service. Additional charges apply

HARD ROCK

HOTEL OVERVIEW

*The additional nights of Wednesday February 13th or Monday Feb 18th may also be purchased, availability permitting.

ACTIVITIES SCHEDULE

Yoga
Lawn Games

2/15–2/17
2/15–2/17

10am - 11:30am
12pm - 4pm

Heaven Terrace
Beach

ACTIVITY DATE TIME LOCATION



BANYAN TREE MAYAKOBA

• 4 nights at the Banyan Tree Mayakoba

• Please note: The Banyan Tree is NOT an “all-inclusive” resort,” each package includes 
a special meal plan

• Admission into the venue for each night of the show

• Airport transportation to and from the hotel in exclusive Dave and Tim Riviera Maya shuttles

• Local transportation from the hotel to the venue

• Exclusive Dave and Tim Riviera Maya official merchandise gifts

In the ancient Mayan language, “Mayakoba” means “village over water.” Holding true to this vivid definition, prepare to be swept away by pristine coastlines along a 
bounty of freshwater lagoons and mangroves, natural dunes, intricate coral reefs and the famed Riviera Maya coast. Banyan Tree Mayakoba blends Asian hospitality 
with the idyllic passion of Mexico. Nestled within the private integrated resort development of Mayakoba, immerse yourself in untouched nature, surrounded by a 
utopia of indigenous fish and bird species in a carefully maintained ecosystem. The Banyan Tree Mayakoba is a uniquely picturesque resort that elegantly combines 
the Riviera Maya’s familiar warmth and charm.

Resort Amenities for Purchase:

Address: Carretera Federal Chetumal-Puerto Juárez KM 298, Riviera Maya, 
77710 Playa del Carmen, QROO, México

Distance from Cancún International: 45 minute shuttle ride
Distance to Venue: 30 minute shuttle ride

• 24-hr Access to Fitness Center
• Daily Recreational and Fitness Activities on the Beach
• Non-Motorized Water Sports at Beach Clubs (Kayaks, Catamaran, 

Snorkeling)
• Valet Parking
• Golf Cart Service Within the Resort
• Boat Service Providing Transportation to the Beach Club
• Guided Eco Boat Tour of the Mayakoba Development
• Two Bicycles Per Villa for At-Leisure Use Throughout Stay

• Spa Treatments
• Wine
• Champagne by the Bottle
• Golf
• In-Villa Dining
• Complimentary Wi-Fi

Guests will only have access to the resort that was purchased as part of their package. On show days, all guests will have access to the concert venue located at the 
Barceló Resort. Access is restricted to the concert venue only.  All other areas of the Barceló Resort are prohibited unless you are a guest of the Barceló.

*Please note, Banyan Tree is not an all-inclusive resort. Each package includes 4 breakfasts, 
4 lunches and 4 dinners per person. See below for available restaurants per meal.

• Breakfast Restaurants
• Oriente (International Buffet)

• Lunch Restaurants
• Oriente (International)
• Reflections (International)
• Sands (Mexican)
• Beach Shack (International)
• La Copa (International)

• Dinner Restaurants
• Saffron (Thai)
• Cello (Italian)
• Tomahawk Den (Steak)
• La Copa (International)

Bar and Beverage service available at select resort outlets or restaurants, restrictions may apply.

Room Service is included for any meals

*Beverage service is not included with in-room dining. 

*Alcoholic beverages in the mini bar are not included; guests will be charged standard mini bar pricing on alcohol. Beverage service is only 
available in restaurants and bars – not with in-room dining. 

*All destination dining (In-Villa private BBQ, HAAB Mayan Experience or Ixchel Cruise) and special dining options will have an additional fee and 
are not included in the Meal Plan options.

One Dinner restaurant will be opened early each evening at 4:00pm so Dave and Tim 
Riviera Maya guests can enjoy dinner at the Banyan Tree before the concert. 

BANYAN TREE MAYAKOBA PACKAGES INCLUDE, FOR EACH PERSON:

Resort Features

DINING OPTIONS

HOTEL OVERVIEW

*The additional nights of Wednesday February 13th or Monday Feb 18th may also be purchased, availability permitting.



ROSEWOOD MAYAKOBA PACKAGES INCLUDE, FOR EACH PERSON:
• 4 nights at the Rosewood Mayakoba

• Please note: The Rosewood is NOT an “all-inclusive” resort

• Admission into the venue for each night of the show

• Airport transportation to and from the hotel in exclusive Dave and Tim Riviera Maya shuttles

• Local transportation from the hotel to the venue

• Exclusive Dave and Tim Riviera Maya official merchandise gifts

Inspired by the Mayans, this 1600-acre resort sits along a mile-long arc of white Caribbean sand, nestled just north of the picturesque waterfront town of Playa 
del Carmen. Designed to blend harmony with natural landscapes, Rosewood Mayakoba is an oasis of luxury offering suites with countless amenities and the finest 
modern design. For further peace of mind, the resort is built to abide by the highest of eco-standards, offering indulgence with awareness, and has received the 
Rainforest Alliance Certification.

Address: Ctra. Federal Cancún-Playa del Carmen Km 298, Solidaridad,  
77710 Playa del Carmen, Q.R., Mexico

Distance from Cancún International: 45 minute shuttle ride
Distance to Venue: 30 minute shuttle ride

• WiFi 
• Fitness Center
• Butler Service
• Fresh fruit bowl and bottled water replenished daily
• In-room coffee and tea
• Kayaking (subject to availability)
• Paddle Board (subject to availability)
• Beach Volleyball (subject to availability)
• Hobie Cat 
• Snorkeling (subject to availability)

• Spa Treatments
• Golf

Guests will only have access to the resort that was purchased as part of their package. On show days, all guests will 
have access to the concert venue located at the Barceló Resort. Access is restricted to the concert venue only.  

All other areas of the Barceló Resort are prohibited unless you are a guest of the Barceló.

*Please note, Rosewood is not an all-inclusive resort. All dining options are a-la-carte. 

• Casa Del Lago (Italian)
• Punta Bonita (International)

• Agave Azul Sushi and Tequila Bar 
(Asian/Mexican Fusion)

24/7 room service is available with a $5+taxes/fees 
and a-la carte pricing per item.

ROSEWOOD MAYAKOBA

Resort Features

Resort Amenities for Purchase

DINING OPTIONS

HOTEL OVERVIEW

*The additional nights of Wednesday February 13th or Monday Feb 18th may also be purchased, availability permitting.


